ASPIRE
SERVICES

Aspire Services provides an array of
comprehensive IT services from Amman, Jordan,
for software and online businesses.

WWw.aspire-services.net




Quality is our Business

Aspire Services

Aspire Services, is a service provider for
software and online businesses. We
conduct engineering and QC testing
services for our clients.We also provide
Back-End Support and Services, including
Web Content Maintenance, Customer
Support and Remote Network Support.

We provide independent, objective and comprehensive engineering
and testing services for your software and web applications.

We value quality as the purpose and pursuit of our business
excellence. Our diversified knowledgebase is derived out of our
cumulative experience. It expresses itself as our commitment to
quality, concern for the client and passion towards our purpose.

We believe that our 'real' deliverables are the 'intangible' ones -
objectivity, timeliness, process customization, meticulousness.
They translate as tangible values for you - dollar saved and quality
built leading to user delight.

This collaborative outsourcing or, partnership-in-purpose with you,
is what sustains us; what continues to build us.

PRSASPIRE




We work together
to make you succeed

QuickView

Services

Application Engineering

- Architecting, Coding, Unit Testing, Integration, Technical Documentation

Quality Control/ Testing

- Test Planning, Manual Testing, Automated Testing

Quality Assurance

- Systems Analysis, IT Auditing (Infrastructure, Software, Processes),
Software Performance Optimization, Documentation

Maintenance and Support

- Web Content Management, Remote Network Support, Customer Support

About

- Established in 2000

- 125+ IT professionals

- Hardware/ Networking: Multiple Servers including Messaging and
Collaboration suites Microsoft Exchange, Microsoft SharePoint; Internet/
Usage monitoring applications; PM Solution based on MS Project Server;
Servers Management using MS SMS; Anti Virus/Anti Spam tools including
Trendmicro, Symantec, MS Antigen; Remote Management devices for
managing network devices (Raritan); Cisco Hardware; Backup /
Disaster Recovery systems (Hardware & Software "Veritas");
Oracle DB/ SQL supported on Windows/ Linux/ Unix environments

- Connectivity: : E1 (2MBps) lines, Internet Backup line (ADSL),
Site-to-Site VPN Tunnels, VolIP solution Based on Avaya and Vonage
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Our Mission is to
provide state-of-art,
customized, and
cost effective
software engineering
and testing

services that

help organizations
improve their
capacity and quality
by deploying
cutting-edge
technologies and
implementation
methodologies.

to make you succeed

Our Services

We undertake the following on your behalf,
depending on your need

Application Engineering

Our activity includes designing and developing applications and web management tools.
Our established Engineering methodology ensures a Cost Advantage with assured Quality
Deliverables. Our professionals employ N-tier architecture including Prototyping, Use case/
Class/ Activity Diagrams and (Bl) Business Intelligent report generation.

Our coding standards are ensured using the Libraries and Templates. Our team includes
professionals in all levels of Application Architecture including Ul specialists, Business
Analysts, Architects, DB Architects, Bl Reporting and Integration specialists using cutting
edge methodologies such as BizTalk and MSF. At the backend we also have professionals
trained in Application Maintenance and Support.

Quality Assurance/ Control

Our Quality professionals provide independent, objective, meticulous and comprehensive
Analysis, Testing and Quality Management of the client website/ application.

Our testing and analyzing methodologies ensure that your existing product standards are
consistently maintained. Our process customization enforces, supports, and facilitates
configuration management and change management. We provide facilities and resources
for testing End-to-End aspects of the application - White/ Grey box testing, Functionality
Testing, Compatibility Testing, Usability Testing, Integrity Testing, Regression Testing,
Load/ Stress Testing, Performance Testing, Security Testing, Backup and Recovery Testing.
Our professionals have developed, implemented and audited various SDLC/ IT processes
internally as well as on behalf of our clients

Maintenance and Support

Our Maintenance/ Support professionals are highly trained and can seamlessly integrate
with the Client requirements and specifications. We develop effective training/ evaluation
programs that enable shortest turnaround time.

Our teams of professionals provide the range of maintenance and support from Network
support to Content Maintenance to Customer Support. Each of the separate teams are
recruited and trained exclusively for the client.

We also have technology professionals who conduct the full spectrum of IT Auditing -

from Server configuration to Network Integrity to Performance Optimization.
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" Working with this
team is like having
a well oiled
machine. We all
draw on each
other's experience
and work together
to fulfill the needs
of the clients. The
clients are happy
with a bug-free
application means
we have all done
our jobs."

Feras Abu Muwis

and the growing one

—
— J

Resources

Tools/ Competence Highlights
* Engineering Tools/ Technology/ Methodology
- Asp.Net, Oracle 10g, Vb.Net, C#, Macromedia Flex, XML, XSLT, NANT,
NDoc, FXCOP, Synergy, Visual Studio, TOAD, VSS, BizTalk, MSF, SPS,
PWA and MOSS 2007
* Automated Testing Tools
- HP Mercury QuickTestPro, HP Mercury LoadRunner, HP Mercury Test
Director, WatchFire
* Other Tools
- HTML, Java, CSS, Flash, Visio, Rational Rose
* Internet/ Application Monitoring/ Management/Helpdesk
- SolarWinds, Microsoft Systems Management Server (SMS), Keynote,
Guardian Argent, Remedy, Liberum helpdesk system

Industry Segments
- Online Businesses, Healthcare, Banking & Financial, Manufacturing, Retail,
Hospitality

Application Highlights

- Web Applications, Secure Transactions, E-Tools, E-Commerce
Applications, Content Management Systems, Application Access
Management, Targeted Advertisement Management, Back-office system
operation/ integration etc.

PRSASPIRE



Advantage Aspire

COST SAVING:

We will ensure a cost-effective operation,
whereby both establishing a team
and running costs are reduced.

QUALITY:

We have mature and customizable
quality systems as well as the
internationally accepted good
practices, such as CMM, and are
abiding by them.

NO DAY-TO-DAY MANAGEMENT:

You will be able to focus on the core
business activity, by delegating, without
getting into the rigmarole of day-to-day
management issues. We take adequate
care by implicitly following your specified
requirements.

OPTIMAL CAPACITY UTIILIZATION:

We put our team to the best use, while
maintaining a fluid organizational
structure, relocating, cutting back or
adding on, as required.

CONTROL:

Since we have a thorough
understanding of the operational
and systemic requirements of
software and Internet businesses,
we ensure ample control is
exercised on the deliverables.
Depending on the agreement, we
are also amenable to discussions on
additional management control.

FOCUS ON DELIVERY:

You will have the advantage of
specifying the needs and getting the
needs addressed. This will translate
as direct savings in terms of
management and IT costs.

ECONOMIES OF SCALE:

You will easily be able to upsize or
downsize in accordance with the
requirements within a short time-span.
Where more complex or substantial
requirement is needed, we can

easily tune our team to fulfill the

need.
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Aspire Services

P.O. Box 840098

Amman 11181, Jordan
tel: + 962 6 516 3046
fax: + 962 6 516 3042
info@aspire-services.net
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